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What’s in this box

 

The FirstClass server package contains the following items, although we 
may include additional documentation and diskettes, as the need arises.

 

Getting Started

 

Provides the instructions for registering your server and connecting to 
SoftArc’s free customer support system. It also includes a reference 
card of essential information that every Administrator should know, 
especially those who don’t read manuals.

 

Using FirstClass

 

Describes the common functions of FirstClass Client, the application 
used by both users and Administrators to connect to FirstClass. Read 
this manual before installing your server.

 

Installing FirstClass

 

Provides the instructions for installing the FirstClass Server applica-
tion, licensing your server using FirstClass Tools, defining the capacity 
and the optional features of your system, and configuring basic net-
work and modem capability.

 

Administering FirstClass

 

Describes the FirstClass Server application and the functions available 
to Administrators using FirstClass Client, including instructions for 
adding users and conferences, managing disk usage, backing up the 
system, and creating networks of FirstClass servers.

 

Customizing FirstClass

 

Provides instructions for using FirstClass Designer to customize the 
FirstClass Client with your own icons, pictures, forms, sounds, and some 
other special effects to make your system more effective and easier to use.

 

User reference cards

 

Provides a quick and basic reference to the FirstClass Client applica-
tion. Additional copies are available from your SoftArc reseller; or log 
onto SoftArc Online and download the freely distributable, electronic 
version and pass it along to your users.

 

FirstClass Client diskette

 

Contains an application which installs FirstClass Client, FirstClass 
Notifier, and a collection of sample Settings Documents including the 
settings for SoftArc Online. This application is freely distributable and 
should be given to everyone who will be using your system.

 

FirstClass Server diskette

 

Contains an application which installs FirstClass Server, FirstClass 
Tools, and a FirstClass Post Office.

 

FirstClass Designer diskette

 

Contains an application which installs FirstClass Designer and a small 
collection of pictures, icons, and sample forms.

This cardboard insert holds the server license diskette in place at the 
bottom of the box.

 

Server License diskette

 

Contains an encrypted software key which FirstClass Tools uses to 
license your server. 

 

Note: 

 

Please read the FirstClass Software License 
Agreement

 

 

 

before opening any diskette packages. By opening these 
packages, you are agreeing to be bound by the terms of this Agreement.

 

.

 



 

Registering your server

 

To become eligible for free technical support and free software 
upgrades, you must register your server. The registration process 
involves two steps: 

 

1 

 

Complete your registration card and mail or fax it to SoftArc.

 

2 

 

Use your FirstClass Client application to automatically register 
yourself on SoftArc Online, SoftArc’s twenty-four hour FirstClass ser-
vice. You can connect to SoftArc Online in two ways:

•

 

By modem

 

: FirstClass Client ships with a Settings Document that is 
configured to connect to SoftArc Online by modem. The phone num-
ber for SoftArc Online is 905-415-7070.

•

 

Over the Internet:

 

 To do so, you must have a connection to 
the Internet. SoftArc Online uses port 3004, and its IP address 
is 198.133.37.10.

If you have any trouble connecting to SoftArc Online, refer to 

 

Using FirstClass 

 

for more information.

Once you are connected, send a message to “* Registrations *”. 
Include your name, your organization (if applicable), phone number, 
fax number, and Server License diskette number. We’ll match this 
information with the registration card you’ve sent in, and update your 
privileges in two to three business days. 

 

Note: 

 

If you have just mailed 
your card, please allow two to three weeks for processing.

 

Free support

 

SoftArc provides free technical support for all of the products we sell. 
Before calling our technical support department, however, you should 
take a look at the many helpful conferences on SoftArc online, includ-
ing conferences on modem settings, technical notes, and frequently 
asked questions. In addition, SoftArc provides a conference dedicated 
to the discussion of each of its products and restricted to registered 
users of the product.

 

Free software updates

 

Registered users are entitled to free software updates. You can 
download the latest version of your application from the appropriate 
conference on SoftArc Online.

 

FirstClass Server Registration

 

Server License Diskette Number

Name (please print clearly)

Organization

Address

Phone Fax E-mail

This FirstClass system should be classified as:

 

 

 

  Business   Government

 

 

 

  Education   Non-profit

 

 

 

  Other (please specify)

 

I have read the FirstClass Software License 
Agreement and agree to be bound by its terms.

 

Signature Date

 

Thank you for your purchase of FirstClass.

For faster processing of this information and access to our free
customer support system, you can fax this form to 905-415-7151,
or call 905-415-7000 for more information.

 

Where did you purchase FirstClass?

How did you hear about FirstClass?
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Backup frequently 
and regularly

 

Before starting a backup, shut down the FirstClass server. Then, 
back up the FCPO and FCSERVER subdirectory structures using the 
Windows NT backup application or any third-party backup utility. 

 

Important:

 

 If you have approved additional volumes, you must also 
back up the FCPO subdirectory on each of those volumes

 

.

 

Rebuild your user 
directory once a month

 

Your user directory can become corrupt as a result of a power or disk fail-
ure. To prevent problems before they start, rebuild your user directory 
once a month

 

. 

 

If your site is prone to black outs or power shortages, con-
sider purchasing an uninterruptible power supply (UPS) for your system.

 

Remember 
your password

 

As the Administrator, you can reset a user’s password if he or she for-
gets it; but if you forget your own password, there is no way for you 
to log into your server as the Administrator.

 

Create a separate 
account for day-to-day use

 

Much of what the Administrator does can easily affect every user on 
the system. So, for routine administration, create a separate Sub-
administrator account, and use your Administrator account only 
when absolutely necessary.

 

Protect the originals 
of conferences

 

When you delete the original of a conference, you automatically 
delete all the messages it contains. Protecting a conference makes it 
more difficult to make this mistake.

 

Create conferences 
in the appropriate folders

 

There are three such folders on your desktop: Conferences, Private 
Conferences, and MultiVol Conferences. 

 

Read all warning 
messages carefully

 

Proceed carefully when performing administrative tasks. Read all 
warning messages carefully before clicking OK.

 

Test your hard drives
every six months

 

If you are running a large system, your server’s hard drives are going 
to be very busy. Use a disk verification utility at least every six months 
to ensure that the data on your hard drives has not become corrupt 
and to guarantee the integrity of the disk medium itself.

 

Do not rename, move, or 
delete your FirstClass Post Office

 

Do not rename, move, or delete the FCPO or the FCSERVER sub-
directories. Do not rename, move or delete anything 

 

within 

 

these 
subdirectories, unless specifically instructed to do so by SoftArc 
Technical Support.

 

Do not change the 
Administrator’s user id

 

Do not change the FirstClass Administrator’s user id; it must be 
“admin”. You can, however, change the Administrator’s name.

 

Do not rename, move, 
or delete anything on the 
Administrator’s desktop

 

Changes you make to your desktop can affect the desktops of 
every user on your system. Certain items, if you delete them, 
cannot be recovered.

 

Do not log off during 
desktop modelling

 

If you interrupt desktop modelling some users will have the new 
desktop and some will not. To fix this, reapply the model desktop.

 

Do not distribute
your password

 

When you create a Settings Document for your system, make sure that 
you have deleted your user id and password from the set-up form 
before distributing the Settings Document to your users.

 

Do not log off Windows NT 
before quitting FirstClass

 

Doing so terminates FirstClass without giving your users an 
opportunity to log off. And certainly don’t turn off the FirstClass 
server computer before properly logging off Windows NT; doing so 
can corrupt the data on your hard drives.

 

Do not use your computer
to run other applications

 

Any applications you run on the same computer as your FirstClass 
server can degrade its performance and slow things down for your 
users. Elaborate screen savers are notorious culprits.

 

Use only disk utilities
compatible with NTFS

 

Many disk utilities do not properly handle the long file names used by 
NTFS, the Windows NT file system recommended by SoftArc. If you 
defragment or optimize your hard drive, make sure you are using a 
utility compatible with NTFS.

 

FirstClass Administration Essentials
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FirstClass options

 

When you purchase a FirstClass system, you can start small with a 
basic FirstClass server and add options as you need them. For more 
information on any of the following FirstClass products, contact 
your reseller or SoftArc sales at 1-800-SOFTARC or 905-415-7000.

 

User license upgrades

 

Increase the number of regular or remote users you can register 
on your system. Remote users are users who can only connect to 
your system by a remote session. Regular users can connect 
remotely or over a network.

 

Remote session upgrades

 

Increase the number of remote sessions you can define on your sys-
tem. Each remote session allows one user to connect at any given 
time. When you increase the number of remote sessions, you 
increase the number of users who can simultaneously connect to 
your system remotely. You can use remote sessions for modem and 
TCP/IP connections. SoftArc also offers multi-port serial cards 
which increase the number of COM ports available on your system.

 

Protocol modules

 

Allow users to connect to your FirstClass server using protocols 
other than IPX, the protocol provided with a basic server. 
Optional protocol modules include AppleTalk and TCP/IP.

 

User interfaces

 

Allow users to connect to your server using an interface other 
than the FirstClass Client for Windows, the interface provided 
with a basic server. Optional user interface licenses support con-
nections by the FirstClass Client for Macintosh and VT100- or 
ANSI-compatible terminal emulators.

 

Gateways and extensions

 

Add any of a variety of gateways and database extensions, avail-
able from SoftArc and third-party developers. Gateways provide 
connectivity to other e-mail systems, such as the Internet. Data-
base extensions allow users to view and update your corporate 
databases from within FirstClass.

 

This document copyright 

 



 

 1995 SoftArc Inc. 100 Allstate Parkway, Markham, Ontario, Canada L3R 6H3, Phone 905-415-7000, Fax 905-415-7151, SoftArc Online
905-415-7070. FirstClass and the FirstClass Logo are registered trademarks of SoftArc Inc. Windows NT is a trademark of Microsoft Corporation. Other products
mentioned in this document may be trademarks or registered trademarks of their respective companies and are hereby acknowledged.
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IMPORTANT:

 

 BY OPENING THIS PACKAGE OR BY USING THE SOFTWARE YOU AGREE TO BE BOUND BY THE TERMS OF THIS 
AGREEMENT. THEREFORE, YOU SHOULD CAREFULLY READ THE FOLLOWING AGREEMENT BEFORE UNSEALING ANY OF THE 
SOFTWARE PACKAGES AND IF A REGISTRATION CARD IS ENCLOSED, THEN SIGN AND RETURN IT. ONLY IF YOU COMPLY WITH 
THESE TERMS, SOFTARC OFFERS YOU SUPPORT AND SERVICE, PRODUCT UPDATES AND THE LIMITED WARRANTY.

IF YOU DO NOT ACCEPT THE TERMS OF THIS AGREEMENT, DO NOT INSTALL THE SOFTWARE, AND RETURN THE ENTIRE PACK-
AGE WITHIN 30 DAYS TO THE PLACE OF PURCHASE FOR A FULL REFUND. NO REFUNDS WILL BE GIVEN FOR RETURNED 
PRODUCTS THAT HAVE MISSING COMPONENTS.

 

1. DEFINITIONS

 

i. “SoftArc” means SoftArc Inc., 100 Allstate Parkway, Markham, Ontario, Canada, L3R 6H3.

ii. “FirstClass

 



 

 Software” means FirstClass Server, FirstClass Client, FirstClass Gateway, License Disks, modules as includ-
ed by SoftArc from time to time with the FirstClass Server, Gateways, or Client, and other SoftArc Inc. products which 
may be included on the enclosed disks or contained in this package, along with all accompanying user documenta-
tion.

iii. “FirstClass Client” means the software which enables the user to communicate with the FirstClass Server over wide area 
or local area networks, and via modem or other means, and also includes FirstClass Notification Utility.

iii. “License Limits” refers to the maximum number of licensed users, ports and options allowed or enabled by the Li-
cense Disk.

iv. “You” and “Your” refer to the person or entity that breaks the seal of the FirstClass Software disk or documentation package and 
opens it, or otherwise uses FirstClass Software.

v. “Agreement” means the FirstClass Software License Agreement and Limited Warranty, and all subsequent versions 
thereof as amended from time to time, of which you are notified either by mail or electronic means. Both the printed 
version and the electronic version shall be equally binding, but in the event of a dispute over its terms the written agree-
ment maintained at the offices of SoftArc shall be authoritative as to the terms and conditions.

vi. “Server Computer” means the computer on which you install and operate FirstClass Software.

 

2. SOFTWARE LICENSE

 

I. SoftArc Inc. grants you the non-exclusive license to use the enclosed FirstClass Software for as long as you comply with 
the terms of this Agreement. You may:

i. install and operate FirstClass Software on one Server Computer at a time.

ii. make two back-up copies of FirstClass Software for use at a single site. You must reproduce and include SoftArc Inc.’s 
proprietary legends including, where applicable, notices with respect to copyrights, trademarks and confidentiality 
on these copies; these copies automatically become the property of SoftArc and are subject to this Agreement. 

II. SoftArc Inc. has significant economic interests at stake in FirstClass Software which would be severely injured by unau-
thorized copying, resale use and reverse engineering. Therefore you may not:

i. make FirstClass Software available to any person or entity other than your employees, who must use the software 
as specified above;

ii. install and operate FirstClass Software, excluding the FirstClass Client, on more than one computer at a time;

iii. copy any portion of FirstClass Software, excluding the FirstClass Client, except to make backup copies as allowed by 
this Agreement;

iv. distribute, rent, lease, loan, or resell FirstClass Software and disks or copies of them excluding the FirstClass Client;

v. decompile, reverse engineer, disassemble or otherwise attempt to convert FirstClass Software into human-readable 
form;

vi. remove, obliterate, deface, or in any way alter the notice of SoftArc’s proprietary rights FirstClass Software.

vii. modify, adapt, translate or create derivative works based on any portion of FirstClass Software except for the 
FirstClass Client and such alterations or modifications being subject to paragraph (vi);

viii. attempt to use FirstClass Software with more than the number of users, ports or options allowed by your License 
Limits.

III. SoftArc Inc. may at any time replace, modify, alter, improve, enhance or change FirstClass Software; all further FirstClass 
Software acquired by you to upgrade your technology system, whether delivered on disk or downloaded electronically 
from SoftArc Inc. or authorized distributors, is covered by this agreement. It is a condition of use of any such upgrade that 
the current version of this agreement, as distributed on disk, print, or downloaded electronically, applies and supersedes 
any earlier agreement or version thereof. 

IV. You may transfer FirstClass Software and this license to another person as long as the other person agrees to accept the 
terms of this Agreement. If you transfer FirstClass Software, you must at the same time transfer the documentation which 
accompanied the FirstClass Software and either transfer or destroy all backup copies of FirstClass Software, and any other 
software into which FirstClass Software has been merged or incorporated. In addition, you must inform SoftArc of the 
name and address of the person to whom FirstClass Software has been transferred; SoftArc will send the new user a Reg-
istration Card and a copy of this Agreement. 

V. Both your license and your right to use FirstClass Software terminate automatically if you violate any part of this Agree-
ment or if you choose to return the product. In the event of termination, you must immediately destroy all copies of First-
Class Software, or return them to SoftArc. In addition to recovery of damages and the obtaining of injunctive relief as 
provided by law, if legal action must be taken to enforce the restrictions contained in this Agreement, you will pay SoftArc 
all reasonable legal fees incurred in enforcing its rights under this Agreement.

 

3. COPYRIGHT

 

FirstClass Software is not sold to you; there is no transfer to you of any title or ownership of FirstClass Software or any patent, 
copyright, trade secret, trade name, trademark, or other proprietary rights related to it, including without limiting the gen-
erality of the foregoing, the icons, sounds, graphics and layout included in the FirstClass Software. FirstClass Software is 
owned by Softarc and is protected under national copyright law and international treaty.

 

4. LIMITED WARRANTY

 

SoftArc warrants that the disks on which FirstClass Software is recorded will be free from defects in materials and work-
manship and that FirstClass Software will conform substantially to the specifications established by SoftArc for a period 
of ninety (90) days from the date of purchase of license. FirstClass Software is not warranted for incompatible environ-
ments; call your reseller for information about hardware or software compatibility.

If any part of FirstClass Software fails to comply with the warranties set out above, SoftArc will replace the disk or other 
magnetic medium or, at SoftArc’s option, make a reasonable effort to correct the program error, provided that you return 
all copies of FirstClass Software along with a copy of your paid invoice, to an authorized SoftArc distributor within ninety 
(90) days of the date you purchased the license.

If SoftArc Inc. is unable to correct defective disks or program errors and provides no replacement, SoftArc Inc. will refund 
the license fee you paid for the use of the FirstClass Software. The refund fully satisfies your claims for FirstClass Software 
or disk failure. Any replacement will be warranted for the rest of the original ninety (90) day warranty period or for thirty 
(30) days from the date that you received the replacement.

EXCEPT AS SPECIFICALLY SET OUT ABOVE, SOFTARC INC. WILL NOT BE LIABLE FOR ANY:

i. BUGS, ERRORS, OMISSIONS, DEFECTS, DEFICIENCIES OR NONCONFORMITIES IN ANY FIRSTCLASS SOFTWARE.

ii. IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

iii. IMPLIED WARRANTY RELATING TO COURSE OF PERFORMANCE, COURSE OF DEALING OR USAGE OF TRADE.

iv. CLAIM OF INFRINGEMENT.

v. CLAIM IN TORT, WHETHER OR NOT ARISING IN WHOLE OR IN PART FROM SOFTARC’S FAULT, NEGLIGENCE, STRICT LI-
ABILITY OR PRODUCT LIABILITY.

vi. CLAIM OR ANY INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF DATA, REVENUE, 
OR USE, EVEN IF SOFTARC INC. OR ANY UNAUTHORIZED RESELLER HAS BEEN ADVISED OF THE POSSIBILITY OF THESE 
DAMAGES, OR FOR ANY CLAIM BY ANY OTHER PARTY.

SoftArc’s aggregate liability arising from or relating to this Agreement or FirstClass Software or documentation is limited 
to the total of all payments made by or for you for the license.

Some jurisdictions do not allow the exclusion of implied warranties or the limitation of liability for incidental or conse-
quential damages, so that part of the above exclusions or limitations may not apply to you. This warranty gives you spe-
cific legal rights and you may also have rights which vary from jurisdiction to jurisdiction.

Any written or oral information or advice given by SoftArc’s dealer, reseller, distributor, agent or employee will in no way 
increase the scope of this warranty. You may not rely on any such written or oral communication.

Any dispute for an amount greater than the total of all payments made by or for you for the license, whether the dispute 
is either between you and SoftArc, or between SoftArc, you and other users of FirstClass Software, arising out of this 
agreement and the use of FirstClass provided by SoftArc of this agreement and the use of FirstClass provided by SoftArc 
shall be submitted to a binding “mediation-arbitration”, before a single mediator-arbitrator. Either party may apply to ei-
ther the Arbitration and Mediation Institute of Ontario if Ontario’s law applies, or the American Arbitration Association in 
New York, if New York’s law applies, to appoint a mediator-arbitrator, if the parties cannot agree to appoint one within 
thirty (30) days of notice of a dispute. A mediation-arbitration initiated by you must be accompanied by the requisite fee 
to initiate a proceeding. If the mediation is unsuccessful in assisting the parties to reach a settlement, then the mediator-
arbitrator will render a binding award which is not subject to appeal. The mediation-arbitration shall be conducted pur-
suant to the Rules of the Arbitration and Mediation Institute of Ontario and the Arbitration Act of Ontario, if initiated in 
Ontario, or with the Rules of Arbitration or Mediation of the American Arbitration Association if initiated in the United 
States of America. It is specifically agreed that the mediation or arbitration may be consolidated with others if arising out 
of the same circumstances, and that the mediation or arbitration may be conducted online using FirstClass Software. 
Nothing in this clause shall prohibit SoftArc or its dealers, agents or consultants from commencing an action in a court of 
proper jurisdiction in order to collect fees or amounts owing for the purchase of FirstClass Software by you.

 

5. GOVERNING LAW

 

If the FirstClass Software was acquired in the United States of America, then this agreement is governed by the laws of 
the State of New York and each party attorns to the jurisdiction of New York. If the FirstClass Software was acquired in 
Canada, then this agreement is governed by the laws of the Province of Ontario and of the Dominion of Canada and each 
party attorns to the jurisdiction of Ontario.

If the FirstClass Software was acquired outside of Canada and the United States, then the laws of the Province of Ontario 
apply, and each party attorns to the jurisdiction of Ontario.

Les parties exigent que la présente convention et toute autre chose s’y rattachante soient rédigées en langue anglaise.

 

6. U.S. GOVERNMENT RESTRICTIONS 

 

FirstClass Software and documentation are provided with restricted rights. The use, duplication, or disclosure by the Gov-
ernment is subject to restrictions as set forth in paragraph (c) (1) (ii) of the Rights in Technical Data Computer Software 
clause at 52 227-7013. The manufacturer of this software is SoftArc Inc., 100 Allstate Parkway, Markham, Ontario, Canada, 
L3R 6H3, Tel: 905-415-7000, Fax: 905-415-7151.

 

7. SUPPORT AND SERVICE

 

Although SoftArc is not responsible for installing or maintaining FirstClass Software, SoftArc or its distributor offer support 
and updates to those users who complete and return any enclosed Registration Card.

For U.S. customers: If you have any questions about this license or FirstClass Software, write to SoftArc Inc., Attn: Customer 
Service, 1902 Ridge Road, #325, West Seneca, New York, USA 14224.

For Canadian and overseas customers: If you have any questions about this license or FirstClass Software, write to SoftArc 
Inc., Customer Service, 100 Allstate Parkway, Markham, Ontario, Canada L3R 6H3. 

 

FirstClass

 


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